Principles for Providing Quality Counseling

Counseling is a process that enables your client to make and follow through on decisions. Education
is an integral component of the counseling process that helps clients make informed decisions.
Providing quality counseling is an essential component of client-centered care.

Your client is the primary focus when providing counseling related to reproductive and sexual
health decision making about preventing or achieving pregnancy and supporting healthy behaviors.
Using client-centered skills, you tailor the interactive counseling and educational encounter to
meet the unique and culturally appropriate needs of your client.

PRINCIPLE 1:

Establish and maintain rapport with the client
» Create a welcoming environment — greet the client warmly, show you care.

Listen to and engage your client by asking open-ended questions. Explain privacy
and confidentiality to help build a climate of safety and trust that will encourage
questions at every stage of the client encounter.

PRINCIPLE 2:

Assess the client’s needs and personalize discussions accordingly

» Tailor your questions and conversation so that your client’s clinical needs,
personal life considerations and psychological concerns are integrated into
important education and decision making discussion.

PRINCIPLE 3:

Work with the client interactively to establish a plan

» Address your client’s personal goals by interactively exploring decision
making and readiness for behavior change if needed. Help establish a plan
that will allow the client to achieve personal goals.

PRINCIPLE 4:

Provide information that can be understood and retained by the client
» Provide an opportunity for your client to learn medically accurate

information that is balanced, nonjudgmental and in accordance with
your client’s plan at this time in her or his life.

PRINCIPLE 5:

Confirm client understanding

» Use an interactive teach-back process to give your client an opportunity to say —
in his or her own words — the important information shared during the encounter.
The goal of using a teach-back approach is to clarify any client misunderstandings
to ensure your client’s success in their reproductive health choices.

Source: Providing Quality Family Planning Services: Recommendations of CDC and the U. S. Office of Population Affairs, 2014; Appendix C
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